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1. HOEJIX MIPAKTUKHA
Uenpto mpoumsBoacTBeHHOW TMpakTHKK (IIpoekTHO-TexHONOrMYecKass MpaKTHKa) —SBISETCS
3aKpeIUICHUE 3HAHUH, YMCHHI U HABBIKOB B 00JIACTH YIIPABIICHUS MPEANPUATHEM ChEPhI CepBUCA.

2. 3AJJIAYM ITPAKTUKHU
3agauamMu TpoM3BOACTBEHHOM MpakTUKH ([IpoekTHO-TeXHOIOTHYecKas NPAaKTUKA) SBIISIOTCS
- 03HAKOMIJICHHE C IIPOLIECCAMU YIPABIICHUS IPEANPUATUEM COLMOKYIBTYPHOTO CEPBUCA;

- OBJIAAICHNEC HABBIKaMU OpraHu3aln KOHTaKTHOU 30HEI;
- OBJIaACTH HaBBIKaMH praBJIeH‘-IeCKOﬁ ACATCIIBHOCTH HA NPCANPUATHUAX C(i)epbl cepBHCa

3. MECTO IIPAKTHUKH B CTPYKTYPE ONIOII

JlpenmecTByromue AUCHUIUIMHBL (KYPCHI, [Mocnenyromnye AUCHUIITUHEI (KypChl, MOLYJIH,
MOJYJIH, IPAKTHKH) NPaKTHUKH)
CepBucHast JesITeIbHOCTh VHHOBaIMK B COLIMOKYJIBTYPHOM CEpBHUCE
MeHePKMEHT B cepBHCce [Ipou3sBoacTBEHHAs! IPAKTUKA (IIPEIAUILIOMHAS)
MapKeTHHT B cepBUCE l'ocynapcTBeHHas UTOrOBasi aTTECTAIUS

HudopmMalimoHHbIe TEXHOJIOTUU B CEPBUCE
Opranmzanysi ¥ IUTAaHUPOBAaHUE MESTETHLHOCTH
NPEJNPUATHI cEpBUCa

VYnopapineHHe Kav4ecTBOM B COLMOKYJIbTYPHOM
cepBuCe

VYuebnas mnpaktuka ([IpakThka 10 TOTYYCHHUIO
MEPBUYHBIX  NPO(PECCHOHANBHBIX  YMEHUH |
HAaBBIKOB)

[MpousBoacteennass mnpakTtuka (Ilpaktrka 1O
MONYYEeHUI0 TPO(ECCHOHATIBHBIX YMEHHH |
OIbITa MPO(HECCHOHATILHOM JIeSITENEHOCTH )

4. ®OPMbI 1 CIOCOBBI ITIPOBEJAEHUSI TIPAKTUKHA
IIponsBoacTeennas mpakTtuka (IIpoekTHO-TexHONMOTHYeCKass NPAaKTHKA) MPOBOIWUTCS B JAUCKPETHOU

(bopMe. Cnocob MPOBCACHUSA MMPAKTHUKHU — CTAllTMOHAPHAS WJINU BbBIC3AHAA.

5.  MECTO U BPEMJI IPOBEJIEHUS IIPAKTUKHA
bazoit  mpoBemenust  mpomsBoacTBeHHOM — mpakTuku  (IIpoekTHO-TexHONOrMYeckas  MpaKTHKa)

o0yJarIUMHCS  SBISIOTCS  NPEINPUSATHS — COIMOKYJIBTYPHOTO  CepBUCa WM  00pa3zoBaTelbHas
OpraHH3aIys.

[pousBoacTBenHas npaktika ([IpoeKTHO-TeXHOIOTHYECKasl PAKTHKA) IPOBOAMTCS 5 TpUMeCTpe (O4Has
(dhopma oOyueHus) U B TpuMectpe B (3a0unas hopma oOyueHwus).

6. TIIAHUPYEMBIE PE3YJIbTATBI OBYUEHUS ITPU ITPOXOXKAEHUHA

MMPAKTUKH
dopmupyeMbIe KOMITETCHITUN [Tnanupyemseie pe3yabTaThl O0yUCHHS HA JAHHOM
(KO KOMIICTCHIINH, YPOBEHB) arare (OPMHPOBAHUS KOMITETEHITUN
TIK-3. CriocobGeH ynpaBiaTh peanm3arueit IIK-3.1.0mpenenser HampaBieHUs padOT IO
MPOEKTOB, BHEJPATH U3MECHCHHS HA peanuzanuy MPOUEAYP YHpPABICHUS TPOSKTaMHU
npeanpuaTusx chepsl cepBuca Ha TPEANPUATHIX chephl cepBUCa

TIK-3.2. OcymiecTBiseT IIaHUPOBAHUE PECYPCOB
MPOEKTOB  TpeAnpusiTHii  cepsl  cepBuca,
KOHTPOJIb TIPOIIECcCa PeaTu3aIiy MPOeKTa

IIK-3.3. Pa3pabaTsiBacT mporpaMMbl H3MEHEHUI
Ha MPeINpUsITHIX chephl cepBUCca, TIPEOJI0IeBacT
COTPOTHUBIICHUE WX BHEJPCHUIO

[IK-4. Cnoco6en ympapnsats pepopmupoBannem | [IK-4.1. OGocHOBBIBaeT mjaHbl W TMPOEKTHl IO
U pECTPYKTYpH3aLUeil NesITeIbHOCTH pedopMupoBaHUIO u peCTPYKTypHU3aLuu
npeanpusiTuii chepsl cepBuca JIeSITEIbHOCTH MPENNPUATHI Cephl cepBUca




pedbopmMbl U

IIPOBOJIUTH
npeanpusiTuii chepsl cepBrca

[IK-4.2. JleMOHCTpUpYyeT yMEHHE OCYLIECTBIATH
PECTPYKTYPU3ALIUIO

7.CTPYKTYPA U COAEP)KAHUE MPAKTUKHN
OOt 00beM NPAKTHKKU COCTABISACT 9 3aUETHBIX €IUHMII, 324 akaIeMUYECKHUX YacCOB

Buns! npon3BOACTBEHHOM PaOOTHI Ha MPAKTHUKE, BKITIOYAS

Ne Paspmensr (3Tambn) DOopMBI TEKYIIETO
i HpaKTHKH CaMOCTOSTENbHYIO pabOTy CTYJICHTOB U TPYIAOEMKOCTh KoHTpOIS
(B "acax)
1 [MoaroroButenbHbIH | YyacTue B ycTaHOBOYHOH KOH(pepeHIHH (2 2 MOAIKCH B JIUCTE
aTal qaca) NpU TONTyYECHUN
JTHEBHUKA
[Ipoxoxnenne MTPOU3BOACTBEHHOTO 2 OTHYET I10
WHCTPYKTaka 0OYydYaromerocs Mo OxpaHe NPaKTUKE
Tpy/ia, TEXHHKE OE30MacHOCTH, MOKapHOU
0€30IacHOCTH, TPaBWIaM BHYTPEHHETO
TPYJOBOTO pacropsiaka (2 gaca)

2 OcobeHHOCTH NzydeHune xapakTepHbIX 0COOEHHOCTEH 5 OTYET IO
YIpaBIeHU Tpoliecca ypaBiIeHUs CEPBUCHBIMH MIPAKTHKE
CEPBHUCHBIM MPENPUATHIMHA
NpeanpUsITHEM
(TeopeTnyeckuii
BOIIPOC)

3 Xapakrepuctuka Wzyuenne uctopuu NpeanpusThs cepBHCa- 5 OTYET 10
MPEaNpUsTHS, 0a3bl MPaKTUKH, OpraHU3alHOHHAS NPaKTUKE
BKJTFOUEHHOTO B CTPYKTypa YyNpaBICHUS MPEIIPUATHS
MIPOIIECC CEPBUCHOM | (CITy>KOBI, OTIEIBI), MECTO Ha PBIHKE YCIYT
JeSITENbHOCTH

4 Hanpasnenus N3ydenne HanpaBneHU AeATEIHOCTH 4 OTYET 110
JeSITeTbHOCTH MIPEeNIPHUSITHS CEPBHCA MIPAKTHKE
MPeTPHUITHS

5 VYnpasnenue N3ydenune cucteMsl ynpaBieHHs 30 OTYET 110
MpenpUITHEM JEeSTeTFHOCTHIO CEPBUCHOTO MPEANIPHUSITHS MIPAKTHKE
cepBuca (byHKIMY yIIpaBIICHUS Pa3HBIX YPOBHEH)

6 Ympasienue HccnenoBanue mporiecca yrpaBiIeHH 30 OTYET 10
nporeccamu JesITebHOCTHI0 KOHTAKTHBIX 30H NPaKTUKE
MPEeNNpUITUS B
KOHTaKTHOU 30HE

7 [InanupoBanue AHanu3 NIaHUpPOBAaHMS AESATEIBHOCTH 40
JeSITebHOCTH KOHTaKTHBIX 30H C TOUKH 3PEHHUS yUeTa
KOHTaKTHBIX 30H ¢ | TpeboBaHuit motpeburens. [Iposenenue OTHYET I10
YIETOM HCCIIEA0OBaHMMA TPEeOOBAHUIA TOTPEONTEST MIPAKTHKE
TpeOoBaHUi
MoTpeOuTEIS

8 ExenneBnas BrimonnaeHue MOpy4YeHUsT pYKOBOAUTEIIS 186
pabora (6 yacoB B MPaKTUKU OT MPEeINpHUsITHS, cOOp JIHCBHIK O
JICHb (haKkTHUECKOT0 MaTepuaa Hpaiie
3aKITIOYNTETHHBINA AHanmu3 nH()OpMaIuy, MOArOTOBKA OTYETa 18 OTYeT ¥ THEBHUK
aTamn 10 TIPaKTHKE 0 TIPAKTHKE,

3ammrTa OT4ET 10 MPAKTHKE 2 BBICTYIUIGHHE  C
OTYETOM 1o
MTPAKTHKE
UTOIro 324




8.TEXHOJIOI'MH, UCIIOJIb3YEMBIE HA IIPAKTUKE
OCHOBHEIME 00pa30BaTEILHBIMU TEXHOJOTUSIMH, UCIIOIb3yEMBIMH Ha TIPAKTHKE, SBISIOTCS:
- IpoBeieHNE KOH(epeHINH;
- 00cyX/IeHIe MaTepHajoB MPAKTHKU C PYKOBOJUTEIEM OT HHCTHTYTA;
- Oecenbl ¢ COTPYIHUKAMU ITPOM3BOCTBEHHBIX MOIpa3ieieHUA 0a3bl MPAKTHUKH;
- MPOBEACHUE 3aAIIUTHl OTYETA O MPAKTHUKE;
OCHOBHBIMH BO3MOKHBIMH HayYHO-HCCIIEIOBATEIbCKUMUA TEXHOJOTHUSMHU, HCIOIb3yEeMBIMH Ha
MIPAKTHKE, ABISIOTCS:
- cOOp Hay4HOU TUTEpATYPHI IO TEMATHKE 3a/IaHUS 110 TIPAKTUKE;
- IPOBEJICHUE UCCIIETOBaHNML;
- MIOATOTOBKA U HANMCAaHUE HAyYHOU CTaThH MO0 UTOTAM YYeOHOM MPAKTHKH.
OcHOBHEIMY HH()OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIOJIE3YEMBIMU Ha MPAKTUKE, SBIISIOTCS:
-TIOJTy4YeHHE CTYIEHTOM HEOO0XOIUMOH yueOHOM MH(OpMalMK MOA PYKOBOACTBOM NpPENOAaBaTeNs
WJIH CAMOCTOSITENTFHO
- cbop mMarepuaina Ha MPEINPUATAN B paMKax BBHITOTHEHHS 3a1aHUS;
- HCITOJIb30BaHUE KOMITBIOTEPHOTO 00OPY/IOBAHHUS MTPH MPOBEIACHUH MTPAKTHKH.

9.©OPMbI OTYETHOCTH 11O IPAKTUKE
OT4eT W JHEBHHK TO TMPOW3BOACTBeHHOUN mpakTuke (IIpoekTHO-TeXHOIOTHYECKasl MPaKTUKA)
SBIISIETCSI OCHOBHBIM JIOKYMEHTOM, XapaKTepU3yIOIIUM paboTy CTy[AeHTa BO BpeMs mpakTukd. OTder u
JTHEBHUK COCTABIIAIOTCA B COOTBETCTBHH C PEAbHO BBHIMOJHEHHOW MPOTPaMMOI MPAKTHKHA U COTJIACHO
3amanuto. OTYET W JHEBHHUK PEKOMEHAYETCS COCTABISATh HA MPOTSIKCHUU BCEH TPAKTUKH 10 Mepe
HakoruieHus: Mmarepuana. @opmer Otuera u [[HeBHIKA IPUBEACHBI B IPHIIOKEHUX 1 1 2.
3ammra OT4eTa OCYIIECTBISIETCS B TeUCHHE JBYX HEJENb Mocje Hadana ydeOHoro roga B (opme
cobecenoBanust. Ha 3ammre OTYETOB MO MPOU3BOACTBEHHOW IMPAKTHKE CTYICHTHI OENAIOT JOKJIAA TI0
coOpaHHOMY MaTepHally U OTBEHYAIOT Ha YTOYHSIOIINE BOTIPOCHI MPEToAaBaTers.
[IpomexyTrounas arrectaius - T GepeHIIMPOBAHHEINA 3a4eT.
TPEBOBAHUS K O®OPMJIEHUIO

JIHeBHHK BBIAETCS PYKOBOJIUTENIEM IMPAKTHKH OT MHCTUTYTa M 3aIMOJHSIETCS B COOTBETCTBHH C
paszaenamu.

OTder 1Mo TpaKTHKE MOJHKEH OBITh HaledaTaH OJHUM IIBETOM (YEepHBIM) Ha OJIHOM CTOpOHE
CTaHIapTHOTO Jmcta Oymaru dopmara A4 (kernab 14 1., MEKCTpPOUHBIA WHTEpBaN — 1,5, rapHHTYpa
mpudra — Times New Roman, BelpaBHHBaHKE — 10 IIUPUHE, a03aIHBIA OTCTYM J0JbKeH - 1 cM win 1,25
cMm. llepeHocel cioB B Tekcte paboThl He pgomyckaroTrcs. CTpaHWIBl OTYETa C PUCYHKAMH U
MIPUIIOKEHUSIMHI JIOJDKHBI OBITh TPOHYMEPOBAaHBI CKBO3HOI Hymeparmei. CTpaHWIBI pabOThI CleayeT
HyMepoBaTh apabckumu Iudpamvu. [lepBoii cTpaHuIel SBIsSETCS TUTYNBHBIN nucT. Homep cTpaHuibl Ha
TUTYJIHHOM JIUCTE HE TIpOCTaBiisieTcsl. HoMep CTpaHUIBI MPOCTABIISIIOT B IICHTPE HUXKHEH YacTh JUCTa 0e3
toukn. WmmocTpannyn W TaONWIBI, PAcTONOKEHHbIE Ha OTHENBHBIX JIHCTaX, BKIIOYAIOT B OOIIYIO
HyMepanuio cTpaHun padboTel. OOmmit o0beM paboTel MoKeH OBITh B mpeaenax 10-12 crpanwmi
NeYaTHOTo TeKcTa (0e3 mpuiokeHuit). PaboTa cimBaercst B manke-CKOpOCIIMBaTee.

Pa3nensl oTueTa mMpUBEACHBI B CONEpKaHUU oTdeTa. Paszmensl oTyera HyMEpyrOTCS apaOCKUMHU
uuppaMu ¢ TOYKOHW B KOHIE. Kakaplii HOBBIH pa3fesl HAYHMHACTCA C HOBOWM CTpaHUIBL. Mexay
Ha3BaHMEM pa3felia U MOCIEeIYIOIMM TEKCTOM AOJDKHO OBITh OCTABJICHO HE MEHEe OIHOH CBOOOTHOMN
CTpOKU. B oTueTe He MOMyCKaeTCs BBIJEICHUE TEKCTa KyPCUBOM, ITOJTYKUPHBIM WIH MOTYSPKUBAHUCM.
JlonyckaeTcsl BBIICTCHUE TONYKUPHBIM IMIPU(QTOM Ha3BaHWH CTPYKTYPHBIX 3JEMEHTOB pPaboThH. B
oT4yeTe, KpoMe OOUICTTPUHATHIX COKpAIICHWH, HCIOIB3YIOTCS BBOAWMBIE MX aBTOpaMH OyKBEHHBIE
ab0peBUaTyphl, COKpalIEHHO OO0O3HAYaIOIINE KaKHe-TMOO IMOHATHS W3 COOTBETCTBYIOIIMX oOOiacTei
3HaHuA. llpy 3TOM mepBoe ynmoMWHaHHE Takux aOOpeBHMATyp yKas3bIBaeTCs B KPYTJIBIX CKOOKax IOcCIie
MIOJTHOTO HAUMEHOBAHUS, a B JTAVIGHEHINIEM OHU YIIOTPEOIISIOTCS B TeKCTe Oe3 pacimppoBKy.

Odopmnenne tabnuu. Tabmuily cnenyeT pacnonarate B paboTe HEMOCPEACTBEHHO TOCIIE TEKCTa,
B KOTOPOM OHa YIIOMHWHAETCS BIIEPBBIC, WM HA CICAYIONICH cTpanuile. Ha Bce TaOMUIIBI JOKHBI OBITH
CChUTKM B oTueTe. lIpu cchuike ciiegyeT mucaTh CIOBO «TabiMIa» C yKazaHHeM ee Homepa. Haspanwme
TaOJIUIBI, TIPU €T0 HAJMYWH, JOJDKHO OTpakaTh €€ COJNCpKaHue, ObITh TOYHBIM, KpaTkuM. Haspanue
TaOJMIBI CIEyeT MOMENaTh Haja TaONUIEeH Mo IEeHTpy, 0e3 a03aIHOro OTCTyNa B OJHY CTPOKY C e¢
HOMepoM uepe3 Tupe. Talbnuiy ¢ OONBIINM KOJWYECTBOM CTPOK JIOIMYCKaeTCsl MEPEHOCUTh Ha APYron
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muct (ctpanmity). Ilpu mepeHoce 4acTé TaONHIBI HA3BaHUE TOMEMIAIOT TOJBKO HaJ TEPBOM YacThIO
tabmumbel. Hanm npyrumu wactsmu mumryt ciioBo «[IpomoimkeHue» W yKa3bIBAIOT HOMEP TaOJMIIBL,
Hanpumep: «IIpomomkenue TadmuIsr 1.

OdopMIiIeHHE WILTFOCTPAIUIA.

Wnmoctpanuu  (depTesku, TrpaduKd, CXEMbI, KOMIIBIOTEPHBIC pPACICUaTKH, JIHarpamMMel,
(hOTOCHUMKH) ClleAyeT pacroiarath B paboTe HEMOCPEACTBEHHO IIOCIE TEKCTa, B KOTOPOM OHHU
YIOMUHAIOTCS BIEPBEIC, WM HA CIEAYIONICH CTPaHUIIE.

Ha Bce mimtrocTpaiiuu JOKHBI OBITH IaHBI CCHUTKU B paboTe.

Wnnioctpanuy, 3a UCKIIOUYSHHEM HILTIOCTPAIlUK MPHIIOKEHUH, CIeyeT HyMepoBaTh apaOCKUMU
nmudppaMu CKBO3HOH HyMeparmed. JlomyckaeTcss HyMepoBaTh WIUTFOCTPAIMK B TpejeiaX riaBel. B aToM
clly4ae HOMEpP WUIFOCTPAIlMM COCTOMT W3 HOMEpa TJaBhl U TOPSAAKOBOIO HOMEpa HILTIOCTPAIIVH,
pasmeneHHBIX TOUKOH (Hampumep, Pucynok 1.1).

Ecnu pucynok onuH, T0 0H 0003HauaeTcst «PucyHox 1». CI0BO «pUCYHOK» M €r0 HAMMEHOBaHUE
pacrnoararoT HocepeIuHe CTPOKHU.

10.00HI ONEHOYHBIX CPEJCTB JJI1 IPOBEJIEHUA TPOMEXYTOYHOM
ATTECTAIIM OBYYAIOIINXCA ITO INTPAKTUKE

KoMmmnerenmun PesynbTarel 00y4yeHus ITokazarens Kpurepuu oneHuBanus
(ypoBHHU OTICHUBAHUS
c(hOpMHPOBAHHOCTH)

(OK-3) cmmocobHOCTRIO | 3HATH OCHOBHI | 3HaHHE OCHOB ITonHOE M TOYHOE
K KOMMYHHKAIIMM B | SKOHOMUYECKUX 3HAHUW B | SKOHOMUYECKHX H3J10°KEHHC OCHOB
YCTHOH M MUCHBMEHHOH | 00JIacTH CEPBHCHOW | 3HaHWH B 00JIACTU | SKOHOMUYECKUX 3HAHUH
dbopmax Ha PyCCKOM W | IESATECIHHOCTH, OCHOBHI | CEpPBUCHOM B 00J1aCTH CEPBUCHOM
WHOCTPAHHOM SI3BIKaX | KOMMYHHKAITHHA Ha | IEeATEILHOCTU JIeSITCIIbHOCTH

IJId peHICHHA 3a4dad | pyCCKOM  A3BIKE, OCHOBBI
MCXKIJIIMYHOCTHOI'O " | MCXKINYHOCTHBIX

MEXKYJIBTYpHOTO OTHOIIICHHUH, OCHOBBI

B3aMMOJICHCTBUS HOPMAaTHUBHO-TIPABOBO

(OK-4) cmnocobHOCTH | Oa3bl e TETHHOCTH

pabotaTh B KOMaHje, | IPEJIPUSTHI CepBUCa

TOJICPAHTHO yMETh  UCHOJB30BaTh B | JleMoHCTparus Hanwuue B nHeBHUKE U
BOCIPUHUMATH npoheCCUOHANTBHOMN YMCHHS OTYETE BHITIOJTHEHHOTO
CoIMaITbHbIE, JIeSITETbHOCTH UCIIOJIb30BaTh 3a/1aHus

STHUYECKUE, KOMMYHHKAIIMOHHBIC TEOpETHYECKHE

KOH()EeCCUOHANIbHBIE U | TEXHOJOTMH B MPOIECCE | 3HAHMS JUIs
KyJIbTYPHBIC Pa3Iu4usl | 00CIY)KUBAHHUS KIMEHTOB U | BBIMOJHEHUS
(OK-5) cnocoGHOCTBIO | B [qWajiore  IepcoHana, | HHIABHIYaIbHOT

K CaMOOPIaHU3allud U | HOPMAaTUBHO-TIPABOBBIC 0 3a/1aHus

caM000pa30BaHMIO 3HAHUSA

(OIIK-1) 3HaTh OCHOBBI pa3paboTku | JlemoHcTpupoBar | Hanwune B NHEBHHKE H
CIIOCOOHOCTHIO TEXHOJOTHH mporiecca | b 3HaHUS OCHOB OT4YETe  BBINIOJIHEHHOTO
pemiath CTaHAapTHHIE | CEpBHUCA, OpraHu3anuu | pa3paboTKH WHIMBUTy aJIbHOTO
3a/1aun mporecca cepBrca C | TEXHOJIOTHIA 3a/1aHus
npohecCHOHaIbHOMN YYETOM TpeboBaHMi | mporecca

JESATSILHOCTH Ha | IOTPEeOUTENs, OPraHU3aIuK | CepPBUCA,

OCHOBE KOHTaKTHOH 30HBI, | OPraHU3AINUN

WH(GOPMAITMOHHON ¥ | OpraHU3aIiH CHCTEMEI | MpoIlecca cepBuca

oubmmorpaduueckoit MEHEDKMEHTa KadecTBa Ha | B KOHTaKTHOU

KYyJbTYPBI C | IpeANpUSTHH CEPBUCA. 30HE

MIPUMEHEHUEM YMETh: OpraHu30BbIBaTh | JleMOHCTpanus

WH(OPMAITMOHHO- NpOIIeCChl  cepBHca ¢ | HaBBIKOB

KOMMYHUKAIIUOHHBIX | HCIIOJb30BaHHEM YIpaBICHHS

TEXHOJIOTHM M C | pa3IM4HBIX  TEXHOJOTHH, | IpOleccaMu

y4eTOM OCHOBHBIX | OPraHHU30BBIBAThH cepBrca

TpeOoBaHUi KOHTaKTHYO 30HY,

MH(POPMaLMOHHON TOTOBUTH MAaTEpPUAIBl IS




6630H3CHOCTI/I, HCCICO0BaHMsI, n3ydaTb

HCII0JIb30BaTh TpeOOBaHUS MOTPEOUTEINS
Pa3IUYHbIC UCTOUHUKH | IS TUTAHUPOBAHUS
HHpOPMAITUH 10 | POLIECCOB CepBHCa

00BEKTY CepBHCa
(OIIK-3) roTOBHOCTEIO
OpPTraHHU30BaTh TPOIIECC
cepBHCa, TPOBOIUTH
BBIOOD PECYpPCOB W
CPEICTB C  yYETOM
TpeOoBaHUi
OTpeOUTEIS

(ITK-1) TOTOBHOCTHIO
K OpraHHU3aIuu
KOHTaKTHOU 30HBI
MIPENPHUSITHS CEPBHCA
(ITK-2) roTOBHOCTH K
TJTAHUPOBAHUIO
MIPOM3BOACTBEHHO-
X035UCTBEHHON
JESATSILHOCTH
MPEeNNpUiTHs CepBUCa
B 3aBHCHMOCTH  OT

W3MEHEHUS
KOHBIOHKTYPBI PpBIHKA
u cripoca

MoTpeOuTENeH, B TOM
YHCIIe c Y4EeTOM
COITMAIIFHOM ITOJTUTHKHU
rocyJapcTaa

TunoBbie KOHTPOJIbHBbIE 3aJaHUSI MM HHbIE MaTepPHAJIbl, HEOOXO0AMMBIE VIl OLlCHKH
3HAHUM, YMEHHH, HABBIKOB U (MJIM) ONBITA JeATEJbHOCTH, XapPAKTEPHU3YIOLIMX ITANbI
(opmupoBaHusl KOMIIeTeHIMII B IIpoLecce 0CBOCHHs1 00pPa30BaTEJILHOM IPOrPaAMMBI

CopneprxaHue 3a1aHuA dopmupyemblie NcTtounuk
KOMIIETCHIIUU uHQOpMaIIH
PackpreITh 0COOEHHOCTH YIIPABIICHUS CEPBUCHBIM OK-3 OK+4 OK-5 Jlutepatypa yueOHas,
MIPEANPUATHEM (TCOPETUICCKUI BOTIPOC) OIIK-1 OIIK-3 HayJIHAsI
- IPEJCTAaBUTh COBPEMEHHBIE KOHLEIIUU [IK-1 TIK-2 (BULI AHO BO CKCH,
CEPBUCHOIO MEHEKMEHTA 5BC IPRBooks)

-BBIJIEJIUTH XapaKTePHBIE OCOOCHHOCTH yIPABICHUS
CEPBUCHBIM NPEIIPUITHEM

IToka3aTe HampaBiIeHUS NEATEIBHOCTH OK-3 OK-4 OK-5 PykoBogutenu u
MIPEANPUATHSA, OTPA3HUTH B OTUETE: OIIK-1 OIIK-3 CTICITAATTHCTBI

- TIEpe4YeHb HAINPABJICHUH JESATEILHOCTH TIK-1 I1K-2 COOTBETCTBYIOIIUX

- PacKpbITh CYIIHOCTH JEATEIBHOCTHU IO KaXI0MY CTPYKTYPHBIX
HaIpaBJICHUIO ToJIpa3/ieICHUN
IIpencTaBuTh XapaKTEPUCTUKY TPEITTPUATHS, OK-3 OK+4 OK-5 PykoBogutenn u
BKJIFOUEHHOT'O B TIpoliecc cepBUcHOM aestensHoctH, | OIIK-1 OIIK-3 CIELUATTUCTBI

OTpa3uTh B OTYETE: [IK-1 TIK-2 COOTBETCTBYIOIIUX

- HCTOPHIO Pa3BUTHS TIPEATIPHUITHS CTPYKTYPHBIX

- MECTO TIPENIPHUSITHS Ha PHIHKE YCIyT oipa3AeeHIH

- OCHOBHBIC YUPEIUTEIbHBIC JOKYMECHTHI
- OpPraHU3aIMOHHYIO CTPYKTYPY YIPaBICHUS
MPEIIPUIATHEM

ITokazaTe cuctemMy ynpaBlieHUS JEATEILHOCTHIO OK-3 OK-4 OK-5 PykoBogutenu u




CEpPBUCHOTO MPEANPUATHUSA, OTPA3UTH B OTUETE: OIIK-1 OIIK-3 CIIELIMAJIUCTBI

- pyHkIMHU ci1y:K0 (OTIEI0B) KOHTAKTHBIX 30H TIK-1 I1K-2 COOTBETCTBYIOIIHUX
CTPYKTYPHBIX
noApasaeaeHui

ITokazaTh cUCTEMy ympaBIeHUS IPOIeCCaMu OK-3 OK+4 OK-5 PykoBogutenu u

MIPEANPHUATHS B KOHTAKTHON 30HE, OTPA3UTh B OIIK-1 OIIK-3 CTICITAATUCTBI

oT4ere: [IK-1 TIK-2 COOTBETCTBYIOIIUX

- JIOJDKHOCTHBIE 00513aHHOCTH NIEpCOHaNa CTPYKTYPHBIX

KOHTAKTHBIX 30H (aHAIH3 TOKHOCTHBIX oipa3aeyIeHIH

WHCTPYKIIHH )

W3yunth rutanupoBaHue 1eATenbHOCTH KOHTakTHBIX | OK-3 OK-4 OK-5 PykoBonutenu u

30H ¢ y4eToM TpeboBanuit morpedburens, orpasuts B | OIIK-1 OIIK-3 CTICITAATTHCTBI

oT4eTe TIK-1 I1K-2 COOTBETCTBYIOIIHUX

- aHaNMKM3 IUIAHOB JCSITEILHOCTH KOHTAKTHBIX 30H C CTPYKTYPHBIX

TOYKH 3peHUsl yueTa TpeOOBaHUI OTpeOUuTeIs noapasaencHun

- IPOBECTH HCCIIEIOBAHUE UCTIONTB3YEMbIX
WHCTPYMEHTOB JIJIsl U3y4eHUs TpeOOBaHUi
noTpeouTeNs

- pa3paboTath nepeueHb HHCTPYMEHTOB JJIst
H3ydeHHS TPeOOBAHUHN OTPEONTEIIS

ExxenneBHas pabota (6 yacoB B IeHb), OTPa3uTh B OK-3 OK-4 OK-5 PykoBonutenu u

JTHEBHUKE OIIK-1 OIIK-3 CIICIIUAIUCTEI

- BBINOJIHEHHE NOpyueHus pykoBoauress npaktuky | ITK-1 TIK-2 COOTBETCTBYIOILIUX

OT IPeATIPUATHUS CTPYKTYPHBIX
oJipa3AeeHIH

MeTtoanyeckue MaTepuasbl, ONpeae/siomue Npoueaypbl OLeHUBAHUS 3HAHUI, YMEHUIi, HABBIKOB
¥ (MJIM) ONBITA AesITeIbHOCTH, XapaKTePHU3YIOIIUX 3Tanbl (opMHPOBaAHUSA KOMITETEHIHIA.
Onenka chOpMHPOBAHHOCTH KOMIIETCHIMH IO MpPaKTHKE, MPOBOAUTCA B (opMe TEKylled u
IPOMEXYTOYHOH arTecTanuu. TeKkymuil KOHTPOJIb yCIIeBaeMOCTH IIPEIOIaraeT OLEHKY PyKOBOAUTEIEM
IPaKTUKU OT NPOQMIBHON OpraHU3allMy KaXKIOro 3Tala MNPakTHKU C OTMETKOM B pabodeM rpaduke
NPOBEICHHUS MPAKTUKU «BBITIOTHEHOY /«HE BBIIIOITHEHOY.
IIpomesxyTouHas aTTecTalus 10 MPAKTUKE IPOBOAUTCS PYKOBOJIUTEIEM IPAKTUKHU OT UHCTUTYTA.
[Iponemypa mpoBeneums muddepeHITMPOBAHHOTO 3aUeTa BKIIOYAET B ceOs MPOBEPKY OTUETA H
JHEBHUKA C HCTIOIb30BaHHEM «KpHuTepreB u MIKaibl OLEHKH OTYEeTa MO IPaKTHKE».

Kpurtepun n mkana oueHku An¢epeHIMPOBAHHOr0 3a4eTa Mo NPaKTHKE.

Onenka XapaKTepI/lCTl/IKl/l 0TYECTA M THCBHUKA 110 MPAKTHKE

OTtauyno —COOTBETCTBHE COACPIKAHMsI OTYETA MPOrpaMMe MPOXOKICHHS TPAKTUKY;
— co0OmoeHsl Bce TpeOoBaHM 0POPMIICHHUS OTUETA;

—MHIWBUAYaIBLHOE 3a/IaHIE PACKPBITO MOJIHOCTBIO;

—HE HapylIIeHbl CPOKH CIa4M OTYETa U JHEBHHKA MO MPAKTHKE.

Xopoiuo — COOTBETCTBHUE COJICPIKAHHUS OTUETA TPOTPaMMe POXOKICHHS TIPAKTHKH;

— co0u0IeHBI Bee TpeOoBaHus 0HOPMIICHHUS OTYETa;

— MHJUBHUIyaJbHOE 33JJAHNE PACKPBITO MOTHOCTBIO, OJJHAKO HMEIOTCS 3aMEYaHus;
— He HapyIICHbI CPOKHU CJJAYU OTYETA U THEBHUKA TI0 TIPAKTHKE.

YnoBiieTBopu- — COOTBETCTBHE COJICPIKAHMSI OTYETa MPOTPAMMe MTPOX0KICHUS TTPAKTUKA
TeJbLHO - He co0JII0/IeHBI BCe TpeOoBaHUs 0(hOPMIICHHS OTUYETa;

— MHJUBHIyaJbHOE 33]JAHNE PACKPBITO HE MOTHOCTHIO;

— HapYIICHBI CPOKH CAA4YU OTYECTA.

HeynosJieTBopu- —HE COOTBETCTBHUE COJICPKAHUS OTYETA MPOrPaMMe TIPOXOKICHHS TPAKTHKY;
TeJbHO — He cOOJTI0IeHBI Bce TpeOOoBaHMS 0(hOPMIICHHS OTIETA;

— MHIUBHTyaJbHOE 33J]aHNE HE PACKPHITO;

— HapyIICHbI CPOKH CJIaYM OTUETA.




11.YYEBHO-METOJINYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE ITPAKTUKHA

A)yuecOHas nuTeparypa:
1.Baneera E.O. DTuka u KynabTypa yHpaBlE€HUS B COLMATIBHO-KYIBTYPHOM CEpBHCE U Typu3Me [DIEeKTPOHHBII
pecypc]/ Baneepa E.O.— 3DnektpoH. TekctoBble nanubie.— CapatoB: Ali [Tu Dp Menua, 2015.— 142 ¢.— Pexum
nmocryna: http://www.iprbookshop.ru/31938.html
4. Manpmmaa H.A. MeHemKMEHT B cepBuce [DIEKTPOHHBIH pecypc]: ydueOHoe mocoOue s OakamaBpoB/
Mansmnaa H.A.— 3DnektpoH. TekcToBble nanHble.— M.: lamkoB u K, Aii [Iu Op Menua, 2017.— 252 c.—
Pexxum noctyma: http://www.iprbookshop.ru/49845.html
5. Mantoxua N.C. CepBucHas IeATENBHOCTh [DIIEKTPOHHBIN pecypc]: KoHcmekT neknui/ Mantoxun M.C.—
OnekTpoH. TeKcToBele HaHHble.— Camapa: CamMapckuii TOCYJapCTBEHHBIH apXHUTEKTYPHO-CTPOUTEIHHBII
yauBepcureT, ObC ACB, 2014.— 64 c.— Pexxum goctyma: http:// www.iprbookshop.ru/29794.html
6. OnomaenoBa E.B. Crparermueckuii MEHEIKMEHT [DJIEKTPOHHBIA pecypc]|: METOIUYECKHE PEKOMEHIAIUHU 10
BEITIOJTHEHUIO KypcoBoi paboTel/ OmnomdyenoBa E.B.— OnexTpoH. TekcToBble naHHbie.— M.: Poccwmiickas
MEXIyHapoAHas akajaeMus TypusMa, YHuUBepcuTerckas kHura, 2016.— 80 c¢— Pexum goctyna:
http://www.iprbookshop.ru/51870.html
7. Pynenxo, JI.JI CepBucHas nesitenpHOCTh: yueb.mocodue / JIJI.Pynenko. — M. : lamkos u Ko, 2013. — 207 c.
8. Pynenxko JI.JI. CepBucHas fesTeNbHOCTD [ DIEKTPOHHBIN pecypc]: yuebHoe nocodue/ Pynenko JI.JI.— DnekTpoH.
TekcToBble mAaHHble.— M.: JlamkoB u K, At Ilm Op Memua, 2012.— 208 c.— Pexum goctyna:
http://www.iprbookshop.ru/4968.html
9. Pynenxo JI.JI. CepBucHas IeATeIHHOCTD [ DNEKTPOHHBIN pecypc]: yueOHoe mocobue/ Pynenko JI.JI.— DnekTpoH.
TekcToBbie JaHHBle.— M.: JlamkoB uw K, An Ilm DOp Memma, 2017.— 208 c.— Pexum nmocryna:
http://www.iprbookshop.ru/57229.html
10. CepBucHas AeATENLHOCTDh [DIEKTPOHHBIA pecypc]: yueOHoe mocobue/ B.A. dypcoB [ ap.].— DIEKTpoH.
TekcToBble nanHble.— CrtaBpononb: CeBepo-KaBkasckuit denepanbubiii yauepcuter, 2015.— 148 c¢.— Pexum
nmocryna: http://www.iprbookshop.ru/63244.html
11. UYexmapeBa ['.B. CepBucHas IesTeIbHOCTh [DICKTPOHHBIH pecypc]: ydeOHO-MeToandeckoe mocooue/
YexmapeBa ['.B.— DrektpoH. TekcToBble naHHble.— HoBocnOupck: HoBocuOupckuii rocymapcTBeHHBIH
TexHu4eckuil yauBepcutert, 2011.— 40 c.— Pexum noctyna: http://www.iprbookshop.ru/47716.html
12. Yepkammn I1.A. Ctparerus ynpasiieHHs B3auMooTHomeHusMHU ¢ kiueHTamMu (CRM) [DnekTpoHHBIH pecypc]/
YepkammmH [1.A.— DnekTpoH. TekcToBble AanHble.— M.: HTepHeT-YHIBepcuTeT MHpopmannonusix TexHonmornit
(MHTYUT), 2016.— 420 c.— Pexxum gocrtyma: http://www.iprbookshop.ru/52212.html

B)HpOFpaMMHOC 06€CHC‘-ICHI/IC, I/IH(i)OpMaI_[I/IOHHO—CHpaBO‘-IHBIC CUCTCMBI U PCCYPCHI CCTU ((I/IHTepHeT»l

I[IporpamMHoe odecnieyeHmne
Microsoft Windows — OneparpionHas cucrema
Microsoft Office — O¢ucHoe nporpamMmmHoe oOecrieueHre (TEKCTOBBIN peakTop, TAOJUYHBIN peaaKTop,
peIaKTop Mpe3eHTAINi, TOYTOBBIA KIIUEHT)

[podeccuonanbHbie 6a3b1 JAHHBIX
MexayHaponHast pedepatuBHas 06a3a xypHanoB u crateir Web of Science —
https://www.clarivate.ru/products/web-of-science/

HNudopmanmoHHble CIPaBOYHbIE CHCTEMBI
CnpaBouHo-mipaBoBasi cucteMa «Koncynsrantllimtoc» — http://www.consultant.ru/
Touckogvie cucmemut
ITouckoras cuctema Google — https://www.google.ru/
[Mowuckoras cucrema Yandex — https://www.yandex.ru
[ouckosas cucrema Rambler — http://www.rambler.ru

HNuTepHeT-pecypcnl
Enunas kosuieknus u(poBbIx 00pa30BaTeNIbHBIX pecypcos - http://school-collection.edu.ru/
OnexrponHas 6ubnuoreka «Bce yaeOnukmn» - http://www.vse-ychebniki.ru/
Hudposoii odpazoBatensHbIi pecype IPRsmart» - http:// www.iprbookshop.ru/
Hayunas snextponnas Oubnuoreka - http://www.elibrary.ru/
[TopTan oTKpHITEIX JaHHBIX — https://data.gov.ru/
Hayunas snextponnas 6ubnmnoreka «Kubepnenunkay - http://cyberleninka.ru/
HanmonansHas DnexrponHas budnunorexka (HOB)- https://rusneb.ru

12.MATEPUAJIBHO-TEXHUYECKAS BA3A IIPAKTUKHA



MartepranbHO-TEXHHYECKOE OOECTIeUeHNE CEPBHUCHBIX MPEINPHUATHNA: TEXHOJIOTHYECKOEe 00OpYyIOBaHUE
MPEINpPUATHS, BKIIOUYEHHOTO B IMPOIECC CEPBHCHOW JEATEIbHOCTH;, BBIXOJI B cucTeMy HHTepHeT;
O(UCHBIC TOMECIIEHUS CEPBUCHBIX MPEIIMPHUITAH, COOTBETCTBYIOIIUE ICHCTBYIOIIUM CAaHUTAPHBIM U
MPOTHUBOMIOXKAPHBIM HOPMaM, a Takke TpeOOBaHMSAM TEXHHUKH O€30MacHOCTH TMpH MPOBEACHUU
MIPOU3BOICTBEHHBIX pa0oT.



[Ipunoxenue 1

ABTOHOMHAA HEKOMMEPYECKAS OPTTAHU3ALINA

BBICIIEI'O ObPA3OBAHIA

«CEBEPO-KABKA3CKUI COLIMAJIBHBI UHCTUTY T»

ConnanbHO-TICUXOJIOTUYECKH (haKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYpU3Ma

JHEBHUK

MPOU3BOJCTBEHHON MMPAKTUKH

[IpO€KTHO-TEXHOJIOTUYECCKAS

(mun npakmuxu)

Cmyoenma

D.1.0.

Hanpasnenue noocomosxu 43.04.01_Cepesuc (Ynpasnenue npoyeccamu oocayxcusanus)

IIpooonsicumenvrocmos npakmuxu

Mecmo npoeedenus npakmuxu

Lozoeop Ne om«___» 20 e

Cpoxu npoxosicoeHus NpaKmuku ¢ « ___ » 20 2. no«_»

20 2

PyKO@OC)Mmeﬂb npakmukKu ont opearnusayuu

(momxHOCTH, @.M.0. MOATIHCEH)

Pykosooumenv npaxmuxku om uHcmumyma

(momxHocTh, ®.11.0. noanuce)

CraBponosb, 20 T.
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JHEBHUK ITPAKTUKHU

1. Conep:xaHue NPaKTHKH

Bunpr yaeOHOM nesTebHOCTH Ha

[Tmarupyemsie pe3yabTaThl

MIPAKTHKH
Ne MpaKTUKE, BKITtOYAst p
Paznensl (3Tansl) npakTUKA
/i CaMOCTOSITEIBHYIO PabOTy U 00BEM
(B yacax)
1 IToaroToBuTENBHBIN 3Tan | YuacThe B yCTAHOBOYHOM JIHEeBHUK U OTYET 10 MPAKTUKE

koH(pepennnu (2 yaca)

[IpoxokaeHne TMPOU3BOICTBEHHOTO
WHCTPYKTaXXKa 00ydJaromerocsi Io

OXpaHe TpyZa, TEXHUKE
0e30macHOCTH, TTO>KapHOI
0e30macHOCTH, TIpaBUIaM
BHYTPEHHETO TPYZOBOTO

pacnopsiaka (2 gaca)

®dukcamss B OHEBHHUKE IIO
MTPaKTHKE

2 [Ipown3BOACTBEHHBIH dTAIl

N3ydenne xapakTepHbIX
0CcOOEHHOCTEH TIpoIiecca
YIpaBICHUS CEPBUCHBIMHU
npeanpustusmu (20 9acoB)

OTYECT I10 ITPAKTHUKE

N3ydenne HCTOPHUU MIPEINPUATHS
cepBuca-0a3bl MPaKTHKH, MECTO Ha
poiake yeayr (10 gyacoB)

OTYECT I10 IMTPAKTHUKE

N3ydenue HampaBieHUM
JEeSTebHOCTH TPEAIPUSTHS
cepsuca (12 gacoB)

OTYECT I10 IMTPAKTHUKE

WzydeHue cucteMbl yIpaBiIcHHAS
CEPBUCHBIM MPEANPHUITHEM
(opranm3amoHHas CTPYKTypa
YIpaBICHUS MPESANPUITHEM
(cmyx0b1, OTIENBI), QYHKITHH
YIIpaBJICHHS pa3HBIX YpoBHEH) (20
4acoB)

OTYCT 10 MPAKTHUKE

3 3aKIIOUUTENLHBINA JTAll

AHanu3 uH(popManuy, TOAr0OTOBKA
oTYeTa 0 MpakTuke (28 Jacon)

HHCBHI/IK 1 OTYCT IO MPAKTUKE

3ammTa OTYeTa MO TMpakTuke (2
yaca)

BI)ICTYHJICHI/IC Ha 3a1uTC OT4YCTa
I10 IPAKTHUKE

4 WunuBumyansHoe
3aJlaHUE Ha TIPAKTUKY

HccnenoBanue npoiiecca
YIIPaBICHUS JeATEIbHOCTBIO
KOHTaKTHBIX 30H

OT4eT 1Mo IpaKTHKE

AHanmu3 Tporecca IUTaHUPOBAHUS
JIeSITEIBHOCTH  KOHTAKTHBIX 30H C
TOYKHM 3pCHHUs ydeTa TpeOoBaHUI
OTpeOuTEN.

OT4eT 1Mo IpaKTHKE

AHanmu3  Tporecca  MPOBEACHUS
WCCIIEOBAHUHN TpeOOBaHMA
noTpeouTens

OT4eT 1Mo IpaKTHKE

PykoBoauTenb NpakTUKKA OT HHCTUTYTA

CorJjacoBaHo:

PykoBoauTeNb MpakTUKK OT OpraHU3aluu

/N.0. Gamunus/

/N.0. Gamunus/
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Pabounii rpadguk (1mj1aH) npoBeeHUs NPAKTUKHA

No Meponpusrus Cpoku
n/n IPOBEICHUS
1 HNHcTpyKTaX MO OXpaHe TPy/a, TEXHUKE 0€30MaCHOCTH, MTOKAPHOU
0€30MMacHOCTH, TPaBUJIaM BHYTPEHHETO TPYAOBOTO pacHopsIKa
2 W3ydenune ocobeHHOCTEN YIpaBICHUS CEPBUCHBIM MPEATPUATHEM
(Teop. Bompoc)
3 N3ydenne nctopuu NpeanpusTus cepBrca-0a3bl MPaKTUKHU, MECTO Ha
PBIHKE YCIYT
4 N3ydenune HanpaBieHUN JEATEIIbHOCTH MPEAPUATHS CEPBUCA
5 N3ydenue cuctemsl ynpapieHUs A€ATE€IbHOCTBIO CEPBUCHOIO
PEITPUITHS
UccnenoBanue npoliecca ynpaBieHHs ACSITEIbHOCTbIO KOHTAKTHBIX 30H
AHanu3 MJIaHUPOBAHUS ACSITEIbHOCTH KOHTAKTHBIX 30H C TOUKH 3pEHUs
ydyeTa TpeOOBaHUM MOTPEeOUTENS.
8 AHanM3 UHCTPYMEHTOB ITPOBEICHUS CCIICIOBAHUN TPEOOBaHMI
oTpeOuTEes
9 NunuBuyanbHOE 3a1aHUE HA PAKTUKY:

HccnenoBanue mporiecca ympaBieHUs 1ATETbHOCTHI0O KOHTAKTHBIX 30H
AHanm3 mporiecca MJIaHUPOBaHUS IEATEIILHOCTH KOHTAKTHBIX 30H C
TOYKH 3pPEHHUs ydeTa TpeOOBaHU noTpeduTes

AHanu3 mporiecca IpOBEICHHS UCCIICIOBAaHUN TPeOOBaHMI
noTpeduTens

PykxoBoauTenb NpakTUKKA OT HHCTUTYTA

PykoBoauTeNb MpakTUKK OT OpraHU3alUuu

2. E:xxenneBHas padora

/N.0. Gamunus/

/N.0. Gamunus/

Jennb Hara Coaep:xanue padoThI OtMmeTtka
npak PYKOBOIUTEISA
THKH NPAKTHKH 0
BBINOJHEHNHU
1
2
3
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3. XapakTepucTHUKa HA 00y4ar0LIerocsi Mo 0CBOEHUI0 00IIUX U MPO(decCHOHAIBHBIX,
B TOM 4mucJie 001menpogeccuoHAJIbHbIX KOMIIETEHIIMA B MePUO NPOXO0KIACHUS NMPAKTHKH

PykoBoauTens IpakTUKU OT OpraHUu3aluu

OO0NHCHOCb noonucey U.0. Damunus

13



[Tpunoxenue 2

ABTOHOMAHA I HEKOMMEPYECKA OPT"TAHU3ALIA
BBICHIEI'O OBPASOBAHMSI
CEBEPO-KABKA3CKHWHN COIUUAJIbBHBI UHCTUTYT

ConnanbHO-TICUXOJOTHYECKUNA (PaKyIbTeT

Kadenpa nHoCTpaHHBIX S3BIKOB U TypU3Ma

OTYET IO MPOU3BOJCTBEHHOUN MPAKTUKE

IIpOEKTHO-TEXHOJIOTHYECKAS

(THI IPAKTUKH)

Brimonnun(a):
damMunus UMs 0TYECTBO
CTyAEHT(Ka) Kypca

HaIpaBJICHUS TIOATOTOBKU

43.04.01 Cepsuc (YmpasieHnue mporeccamu
00CITy>)KMBaHUS)

TPYIIIIBI

PykoBoauTens IpakTUKKU OT OpraHU3aLMN:

NOORUCH, aMunus U UHUYUATLL, OOJIHCHOCTb

PykoBonuTenb NpakTUKU OT UHCTUTYTA!

noONUCh, Pamunus u UHUYUABL, OOAIHCHOCHL

O1eHka 1o npakTHUKe:

OIICHKa IoAIMUCh

« » 20 T

CraBponosb, 20 T.
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COJIEPKAHUE

OcoOeHHOCTH yNpaBIEHUS CEPBUCHBIM TMPEANPUATHEM (TCOPETHUCCKHIA
BOIIPOC)

(cooepoicanue ynpasieHyecKko2o npoyecca Ha CepeUCHOM NpPeOnpusimull,
obuee u cneyuguueckoe npoyecca ynpasieHus cepesuCHbiM npeonpusmuem
8 CPABHEHUU C NPOU3BOOCEEHHBIM NPEONPUAMUEM)

XapakTepucTuka TMPEANPUSATHS, BKIIOYEHHOTO B MPOIECC CEPBUCHOU
NEeATETLHOCTH

(opeanuzayuonno-npasosas ¢opma opzanusayuu, aopec npeonpusimusl,
peodicum pabomsi, UCIMOPUU NPEONPUAMUSL, MeCMO HA PbIHKe YCly2)
HanparieHust AeSITENLHOCTH TIPEITPHUSITHS

( cooepoicanue nanpasienull 0essmeabHOCmiL)

VYnpaiieHue npeanpusTieM CEepBHCa

(opeanu3ayuoHHas CMpyKmypa YnpasieHus npeonpusmusi (Cyicouvl,

omoeinbl), PYHKYUU YNPasieHus pasHvlx yposHell)

VYrpasiieHue nporueccamy MpeanpusaTAs B KOHTAKTHON 30HE

( npoyecc ynpaenenusi 0esmenbHOCmblo KOHMAKMHbIX 30H)

[InanupoBaHue AEATENTPHOCTH KOHTAaKTHBIX 30H C YYETOM TpeOOBaHMIA
noTpeOuTeNs

(npoyecca nIAHUPOBAHUS 0esIMENbHOCIU KOHMAKMHbBIX 30H C MOYKU 3DEeHUs
yuema  mpebosanuii  nompeoumens,  UHCMPYMEHMbl  NPOBEOeHUs.
uccnedosanuil mpebosanuti nompeoumens)
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